
 
 

   

  

COD Kick Off and Orientation 
February 7, 2001 

Loew’s L’Enfant Plaza Hotel 
Renoir Room 

1:00 – 5:00 p.m. 
 

Est. Time Topic Speaker 

1:00 – 1:15 • Opening Remarks Kay Jacks, SFA 

1:15 – 1:30  • Team Introductions and Overview of the 
Agenda 

Gene Murphy, Modernization 
Partner 

1:30 – 2:00 • Modernization Partner Overview Steve Shane, Modernization 
Partner 

2:00 – 2:15 •  COD Overview Mary Haldane, SFA 

2:15 - 2:30 • Break  

2:30 – 2:40 • Brief Remarks Gene Murphy, Modernization 
Partner 

2:40 – 3:10 • TSYS Overview Connie Dudley, TSYS 

3:10 – 3:40 • AFSA Overview Sue Szabo, AFSA 
Doug Tinder, AFSA 

3:40 – 4:10 • COD Partnership Overview  
-  Team Structure 
-  Team Roles 

Gene Murphy, Modernization 
Partner 

4:10 – 4:45 • COD’s Relationship to SFA’s Service 
Standards 

Stephen Blair, SFA University 

4:45 – 5:00 • Closing Kay Jacks, SFA 

6:00 p.m. Dinner  

  
 


